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RESUMO 

A Ciência da Gestão do Conhecimento é reconhecida academicamente a apenas           
algumas décadas. Durante estas décadas tem permeado em diversos setores da           
economia, e criado um catálogo enorme de publicações e artigos científicos. A gestão             
do conhecimento é jovem em seu reconhecimento na Academia, e com esta            
nomenclatura, porém, já atua no mundo real, desde o advento do acúmulo do             
conhecimento. Nessa perspectiva o objetivo do trabalho foi fazer um resumo histórico            
da Gestão do Conhecimento, como ele evoluiu durante a história humana,           
especificamente em reação a avanços tecnológicos, e seu impacto no ciclo da Gestão             
Conhecimento. A pesquisa é de natureza teórica e qualitativa, portanto será utilizado a             
metodologia de uma revisão bibliográfica e documental, nas publicações mais          
influentes no meio acadêmico pela perspectiva de Gestão do Conhecimento. A revisão            
bibliográfica irá explorar os tópicos de história da Gestão do Conhecimento, Ciclo da             
Gestão do Conhecimento, e Tecnologia na Gestão do Conhecimento. Por meio disso            
será possível, trabalhar dentro de um escopo histórico, do início da sociedade até             
2019, com uma perspectiva futurista, com o que pode ocorrer no futuro com a              
implementação de novas tecnologias como Big Data e Inteligência Artificial. Nossos           
resultados acusam a necessidade de aumentar o fluxo de pesquisa sobre o passado do              
Ciclo da Gestão do Conhecimento, uma dedicação maior a implementação e estudo            
sobre o futuro da Gestão do Conhecimento.  

 
Palavras-chave: Gestão do Conhecimento, História da Gestão do Conhecimento,         

Ciclo da Gestão do Conhecimento.  
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ABSTRACT 

The Science of Knowledge Management has been recognized academically for only a            
few decades. During these decades it has permeated in several sector of the economic,              
and created an enormous accumulation of knowledge through publications and          
scientific articles. Knowledge Management is a young science, and only recently been            
academically recognized for its importance, however in the real world, it has been in              
action since the beginning of the accumulation of knowledge. From that perspective the             
objective of this paper was to do a historical analysis of Knowledge Management how it               
evolved throughout human history, specifically its reactions and changes due to           
technological advancements, and its impact in the Knowledge Management Cycle. The           
research method is theoretical and qualitative, therefore we utilized a documental and            
bibliographical review, looking at the most influential publications in the academic field.            
The bibliographical review will focus on the following topics: History of Knowledge            
Management, Knowledge Management Cycle, Technology and Knowledge       
management. Through that approach, it was possible to work within a historical scope,             
surveying the initial of human accumulation of knowledge, to 2019, with a futuristic             
perspective, specifically due to the insertion of technologies such as big data and             
artificial intelligence. Our results showed a necessity to increase the focus on the past              
perspective of Knowledge Management Cycle, and a need to increase the study of the              
future of knowledge management cycle, with a focus on emerging technologies.  
 

Key-words: Knowledge Management Cycle, History of Knowledge Management,        

Knowledge Management Cycle. 
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Chapter 1: Introduction 

1.1 Background  

 

Thousands of years ago, one human being, taught another human being how to make fire.               

Those human beings discovered, identified, and created the knowledge necessary to make fire.             

This Knowledge was stored in the memory of the human beings that came in contact. Through                

that process people utilized that knowledge and made improvements upon it (DALKIR, 2005).             

As we can observe, even prior to oral language, without books, computers, Knowledge             

Management existed thousands of years prior to its academic existence in 1980's. The objective              

of this research is to look to the past, observer how technology helped the process of knowledge                 

creation, storage, sharing, utilizing, learning, and improving, throughout different times in           

human history, and which are the new technologies which will impact the knowledge             

management cycle (SOUZA, 2014). 

Knowledge Management is something intrinsic within societies. Wherever there is data,           

there is information, and therefore knowledge that must be managed. The process of how              

Knowledge is created, how cycles evolve, and how its management is perfected by new              

technologies. The Knowledge Management cycle is the exact description of that process, in             

which there are various research and models. (SPANHOL, 2015) During this research project we              

analyze different models, however work primarily with Dalkir's model which has the following             

steps; Create, Store, Share, Utilize, Learn, (DALKIR, 2005).  

The context in which we will be studying in ample, vast and wide, therefore it is                

necessary to define the basic aspects of knowledge. Understanding the definition of it, will help               

to identify it throughout history. It is widely accepted that the construction of knowledge within               

Knowledge Management, is built upon data, information and thereafter knowledge.  

For Klincon (1999), data are only facts without any particular organization, or analysis.             

Data can come in many forms, mostly in numbers and text, however it can also be memories and                  

oral stories (BROOKING, 1999). Data points without analysis are completely useless, however it             

15 
 


